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Who are DFC?
• Specialists in collection of Direct Debit Payments in a 

wide variety of industry sectors.

• 34 year history in the collection marketplace.

• Fully licensed consumer credit company.

• Fully accredited  Bacs Bureau

• Direct Debit originator.



The complete DIRECT DEBIT bureau 
service

• As an originator DFC offer:
– Processing the DD’s received.
– Lodge the DD’s received.
– Supply, personalise and dispatch payment 

confirmation letters.
– Request and process payment instructions.
– Process and amend unpaid DD’s.
– Provide you with full detailed reports via our 

innovative secure online data retrieval service.



• Direct debits can be set up by your organisation via the 
phone or with your customer in person.

• System;
– Electronic File Transfer
– 24 Hour Secure Online Reporting

• Funds transferred directly into your specified account, 
eliminating:
– Timely administration of setting up standing orders.
– Postal delays.
– Reduction in human error.



• Key Benefits:
– Removing the burden of costs.
– Freeing key staff of timely administration.
– Flexible Direct Debit collection frequency.
– Convenient payment method for your customers.
– Ensures bills are met reliably and on time.
– Improve quality of service.
– Bank Account Validation.
– Help control cash flow.



Summary
• A professional service from an experienced and 

professional company.
• Clear and concise lines of communication.
• Simple and competitive pricing policy.

• Thank you for your time
• Ivan Stevenson

www.ivan.stevenson@debitfinance.co.uk
www.debitfinance.co.uk
Office: 01908 422000
Mobile:07770 816969


