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About CCMAbout CCM

Founded in 1997Founded in 1997

Consumer & Commercial debt recoveryConsumer & Commercial debt recovery

Attention to detail philosophyAttention to detail philosophy

Account Management approachAccount Management approach





60% of the Operations team 60% of the Operations team 
have studied the CSAhave studied the CSA’’s s 

Diploma in Debt Collection.Diploma in Debt Collection.



No. 1 No. 1 
Telecoms:Telecoms:

3 DCA trial Jan3 DCA trial Jan--March 09March 09
July 09 client decided to give 100% to CCMJuly 09 client decided to give 100% to CCM

Consumer Finance:Consumer Finance:
During 2009, client increased our share from During 2009, client increased our share from 
50% > 66% > 75%50% > 66% > 75%



Thank you for your time.Thank you for your time.


