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» Account Management approach
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"“THE CCM FACTOR”

At CCM we combine great people
with the technical bells and whistles
necessary to deliver outstanding work.
That’s why we’re number 1 with all our clients.

If you'd like us to ring your bell, why not ring ours:
0151 545 1500. Ask for Steve Murray.
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MEMBER OF

CSA’ S

Credit Serwces Assomatlon

M) ofF the Operations team
" have studied the CSA’s
o —Dlploma In Debt Collection.
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~Ju I/ ‘9 client decided to give 100% to CCM
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_sumer Finance:

-f>Dur|ng 2009, client increased our share from
- 50% > 66% > 75%
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